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GO Reserve - How to add an Experience to
an Existing Event?
This guide is also available as a video. Click the link below to watch:
scribehow.com/embed-preview/GO_Reserve__How_to_...

This guide provides a clear, step‑by‑step process for adding a
new experience to an existing event on your property
platform. You’ll learn how to build and configure every aspect
of the experience. By following this walkthrough, you’ll
ensure that your bookings are fully prepared and ready for
guests.

1 Navigate to your GO Software URL an click on the "Library" icon.

2 Select the event to add an experience to by double clicking on the event or by
clicking on the "Edit" icon on the right hand side.

https://scribehow.com
https://scribehow.com/embed-preview/GO_Reserve__How_to_add_an_Experience_to_an_Existing_Event__aWPHdDlRQaC5cLhL49zUwA?as=video&size=flexible
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3 Click "Reserve"

4 Complete the below sections: Tickets, Packages & Addons.

Click on the "Ticket" icon to add tickets, followed by the "+ Add your First Ticket"
icon to add ticket details.
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5 Ticket Name & Price are mandatory fields to complete.

Add additional information in the Description section and Ticket Questions
sections as needed.

Click "+ Add Another Ticket" to create a different type of ticket for the experience.
For example a "Child Ticket" or a "Teen Ticket".

Click "Close & Continue" to save your changes.

6 Packages are pre-defined bundles of items to enhance or elevate the experience.

To add a package click "Packages", followed the "+Add your First Package". Adding
a "Package" is optional.
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7 Addons are individual options to enhance or elevate the experience.

To add an "Addon" click "Addons", followed by "+Add your First Addon". Creating
an "Addon" is optional.
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8 Complete the Package and Addon information in each section as needed. The red
asterik indicates a required field.

Add "Description" details of the package and addons in the description field.

Click "Close & Continue" to save changes.
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9 Complete the Event Details for the Experience. The fields are optional to complete
however we recommend providing as much as information as possible.

Fields include:

Duration, Capacity, Experience Details, Meeting Point, Activity Location,
Reservation Questions, Gratuity Free, Host Revenue Split and Tax Code.

In the Experience Details section editing tools available to customize the text
(bold, italic, bullet points, et.c)
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10 The Meeting Point could be an address or an onsite venue location.

Reservation Questions are any relevant questions to ask the guest.

11 Gratuity Fee, Host Revenue Splie and Tax Code information can be added.

The Disclaimer section can be used to share any additional information related to
the experience such cancellation policies, safety policies etc.
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12 Click "Save Changes"

This will add the experience to the existing event.

13 To view the newly added experience in GO Reserve and add a schedule, click on
the “Ticket” icon. Under the Experience tab, search for the experience name and
click on it to edit.

In this example, we’ll add a schedule to “Guided Sunset Run.”
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14 Here, you can click “Add Another Schedule” to create a new one. If schedules
already exist, you can edit or delete them using the pencil or garbage icons.
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15 Within a Schedule, you can define the dates, times, and availability. To do that, use
the fields available:

  • "Repeats": Select from the dropdown and the week days.

  • Add "Starts on" and "Ends on"

  • Add a Host

  • Add one or multiple Time Slots

  • Add Communications to automatically schedule it on the Daily Schedule (Canvas)

Once the scheduling is done, click "Finish: Create Experience*" at the bottom.


